—
—

Doctors Services: three services (Remote GP, Prescription
Services, Legal and Wellbeing Advice Line) available for all
personal protection policyholders at no additional cost.

1. Remote GP: 15-20-minute phone or video
appointments with UK doctors, for everyday health
advice, diagnosis information, and face-to-face
specialist referrals.

. Prescription Services: prescriptions and sick notes
emailed or posted to you, or to your local pharmacy for
collection. Medication costs covered by policyholder.

. Legal and Wellbeing Advice Line: confidential 24/ 7
advice line offering access to legal experts (for general,
employment, consumer, property and family law
issues), as well as counsellors and clinicians.

Did you know

LV’s Second Opinion Service will put your case to the most
appropriate UK-based specialist (from a database of 5,000) to
review your diagnosis, clarify any unanswered questions and
help you understand the treatment options available.




