
 

 

 

 

 

 

 

Personal Nurse Service: long-term practical and emotional 
telephone support from qualified nurses. Only for individuals who 
make a Critical Illness claim. 

 

Second Medical Opinion Service: connects Critical Illness claimants 
to UK consultants for a second opinion on a given diagnosis and 
treatment of a medical condition. 

 

Did you know 

 

Canada Life’s Personal Care offers professional counselling 
(telephone or face-to-face) for everyday issues (childcare, eldercare, 
legal issues and debt management). For Critical Illness policyholders 
only.  

 


